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Van kién Dai hoi XlIl ciia Bang, trong chién lwoc phat
trién kinh t& 10 n&m (2020 - 2030) da chi r6 “Xay dwng
moi trwd'ng van héa mét cach toan dién & gia dinh, nha
trwdng, cong dong dan cw dé van hoa thwe sw la dong
lwe, ddt pha phat trién kinh té - xa hdi va hoi nhap qubc
té”.

Mudn xay dwng xa hoi van minh, trwdc hét can xay
dwng nhitng con nguwdi van hoéa, cd nhan cach, cé 16i
sbng tétdep.

C4am nang “Van hoéa giao tiép rng x&r ngwdi Thanh
Sen” dwoc bién soan véi mong mudn tuyén truyén xay
dwng 16i sbng van hoa va thwe hién nép séng van minh
d6 thi dén céac té chirc, co quan, don vi, doanh nghiép,
trwéng hoc, cong dan thanh phd, cac té chirc ca nhan
cbng tac, hoc tap, tham quan du lich trén dia ban Thanh
phé, nang cao y thirc tw giac clia mdi ngudi trong viéc
chap hanh phap luat, k&t hop hai hoa loi ich ca nhan va
loi ich cta x& héi véi tinh than “Méi ngwdi vi moi ngudi,
moi ngwdi vi mdi nguwdi”, dé cao trach nhiém cda ban
than, gia dinh va cong déng goép phan xay dwng thanh
phd Ha Tinh “An toan, van minh, than thién” vi hanh phuc
ctia Nhan dan, vi sy phat trién ctia Thanh phé.
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NHUNG NGUYEN TAC CHUNG

CoamDang Vean ia Ciao Ticpn Wfng Noe Dlguii Thanty Sen




Nhirng hanh vi giao tiép rng xtr dep
» hinh thanh nép song van minh.

- Chao hoi: Day la phép xa giao
t6i thiéu. Khi gép nhau, tuy theo ddi
twong ma ching ta sé chao hai
bang mdt cau chao, mot 1o hai
tham, mot nu cwoi, mot cai gat
dau.... v&i thai do vui ve.

- Biét “Cam on” va “Xin 16i”: Cam on khi ban dwoc
ngwdi khac giup d& hodc nhan dwoc sw quan tam; xin 16i
khi ban mac 16i hodc I xin 16i mang tinh xa giao khi cét
ngang cau chuyén cliia ngudi khac.

- N6i nang dung mwc: Noi vira
phai, du nghe, nbi gon gang, du y
va quan sat thai d6 nguwoi nghe.
Ngén ngir, & n6i chudn muec.

- Biét 1ang nghe, tiép thu y kién ctia ngwei khac:
bang thai d6 chan thanh, c&i m& sé gitp hai bén hiéu
nhau, tao mbi quan hé tét dep.

- Van héa xép hang: Hay xép
hang trat tw, van minh & nhirng noi
coéng cdng bat budc phai xép hang.
Khoéng chen ngang, x6 day, gay én
ao hay nhudng cho ngudi gia, tré
em, nguoi khuyét tat va phu niv co
thai xép hang |én phia trwdec.
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- Giup d& ngwei khac
khi cé thé: Lam cho ban
than ban tré nén lich sw hon
va chac chan khi ban can sé
cd ngudi khac sdn sang giup
d& ban. Hay thé hién cam
xuc, sy quan tam vaéi nhirng
sy vat, sy viéc xung quanh
minh, dirng bang quan, vd
cam v&i moi nguoi.

- Giir I&¥i hira dé tang uy tin ctia ban than: Loi hira
cwe ky quan trong. Bat c&r hoan canh nao, néu ban that
htra, ban da tw ha thAp minh va lam gidm sut uy tin cta
ban nhat 1a I&i hira v&i tré em.

- Ghi nhé& nhirng ngay
quan trong trong nam:
Nhw ngay sinh nhat cua
nhirng nguwoi than trong gia
dinh, nhirng ngui ban than,
déng nghiép... Va trong
nhirng ngay nay mét i chuc
mirng t6t dep, mét mén qua
nho sé giup mbi quan hé cua
ban v&iho tét hon.




Nhirng hanh vi rng xt, théi quen xau
» chwa dep can loai bo

- Str dung I&i néi thiéu té nhi, dung tuc: Nhirng 10
néi dung tuc, thiéu té nhj la diéu cAm ky trong giao tiép.
Néu ban c6 thoi quen st dung nhivng t nay thi hay 1ap
tire loai bd n6 ra khdi ngdn ngtr giao tiép ctia ban.

- N6i qua nhiéu: Khéng nén -
gianh quyén ddc thoai trong nhirng
cudc giao tiép, hay dé ngudi khac
cung tham gia v&i ban, troé chuyén
c&imé vatén trong 1an nhau. N

- Ngat I&i ngwei khac: Viéc ngat I nguoi khac khi
ho dang ndi sé khién cho ho c6 cam giac khé chiu va
khéng dwgc ton trong. Vi vay, hay that sy khéo |1éo khi
mudn ngéat i mét ai do.

- Khéng tén trong ngwei dang giao tiép: L&i noi,
ct chi, hanh vi thiéu tén trong, thiéu chan thanh khi giao
tiép s& lam nguoi khac kho chiu.

- Tranh cai khéng can thiét:
Viéc tranh luan mét van dé nén
dirng & thoi diém thich hop, dirng
dé sw tranh cai d6 dan dén nhirng
mau thuan khdng dang co, dac biét
la & nhirng noi céng cdng.

.....
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- Thiéu chirng mwe: Hay ludn gitr chirng mwe nhat
dinh trong giao tiép, dac biét [a v&i ngudi Ion tudi, cap
trén hay phu ni.

- Khen khéng dang luc: Tuy vao diéu kién, hoan
canh va ca tam ly cha dbi twong, néu ban khen khéng
dung luc, sé gay tac dung nguoc lai.

- Hat thuéc 1a noi coéng
cong: Hut thubc 14 noi cong
coéng gay khoé chiu va anh
hwéng dén sic khde cua
nhirng ngwoi xung quanh.

- Khac nhé noi cong céng: Lam cho nguoi khac rat kho
chiu, mat vé sinh va anh hwdng dén méi trrdng xung quanh.

- Xa rac noi cong cong: Néu ban
mudn mai trwérng séng clia ban sach
dep, trong lanh thi viéc xa rac khéong
dung chd la ban dang lam nguwoc lai.
Hay bo tw duy chi lam dep nha minh
ma lam x4u noi céng cdng vi noi cong
cbnglacuachung.

-Tiéu tién noii cong cong: Vira mét vé sinh, vira gay
phan cam tot do. Hay tieu tién dung cho.

- An cap vat: Nhitng moén dd
chang dang gia dé ban phai danh déi
danh dy cGia minh. Birng dé nguoi
khac danh gia xau vé ban, coi thwdng
ban chivi mét mon dé nhod ay.




GIAO TIEP - UNG XU
TRONG GIA DiNH
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Nguyén tac chung trong gia dinh

- Thwe hién phwong cham “Xay dwng gia dinh No 4m
-Binh dang - Tién bé - Hanh phac”; lay tén ti, trat tw trong
giadinh lam nén tang trong giao tiép - (rng xr.

- Chan thanh, quan tam, yéu thwong, tén trong lan
nhau; biét Iéng nghe, co6 thai d6 dung muc; chia sé voi
nhau tirng niém vui cling nhw ndi budn.

- Chl déng tim co hoi giao tiép, thé hién tinh cam, sw
than thién...

- Trung thwe, khach quan, khéng dinh kién, khéng ép
budc, cotinh, coly.

- Ludn cdy thre gilr gin hoa khi trong gia dinh.

CoamDang Vean ia Ciao Ticpn Wfng Noe Dlguii Thanty Sen
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1. Con, chau déi vé&i 6ng ba, cha me

*Nénlam

- Luén quan tam
cham sbéc, déng vién,
giup d&; phung dwéng
khi 6ng ba, cha me gia
yéu, 5mdau.

- L& phép, kinh trong,
biét on, hiéu thdo va gan
gli v&idng ba, chame.

- Thé hién s chan thanh, khéng néi déi, lam budn
long 6ng ba, chame.

- Hoi y kién 6ng ba, cha me dbi v&i nhirng coéng viéc
quan trong; biét Idng nghe nhirng diéu hay, 1& phai tir 6ng
ba, chame.

- Thuyét phuc, gidi thich cho 6ng ba, cha me vé
nhirng van dé khi chwa hiéu dang ho&c xin 16i vé nhirng
hanh déng sai trai chwwa dung myc.

*Khéng nén:

- Nguoc dai, bao
hanh dbi v&i 6ng ba, cha
me.

- bat ganh nang gia
dinh, con cai cua ban
than|én 6ng ba, chame.
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2. Ong ba, cha me déi vé&i con, chau

*Nénlam

- Lam gwong cho con, chau
noi theo trong moi ct chi, hanh
dong, loi noi.

- Thé hién tinh yéu thwong,
gan bé va che ch& cho con,
chau. Tao sy cbng bang gitra
cac con, chau.

- Quan tam, khuyén khich, doéng vién con, chau phat
huy diém manh va khac phuc han ché; biét séng tbt,
sbng cd ich cho ban than, gia dinh va xa hoi.

*Khéng nén

- La mang, quat nat, bao
hanh, phan biét doi xr, ap datvo
diéu kién v&i con, chau.

- Trong nam, khinh ni; trong
con triwdng, xem thuwdng con thi.

- N6i sai sy that hoac khong
gilr dung l&i htra voi con, chau.

- So sanh, ché bai con, chau
qua muec.

- Clr chi, hanh vi, I&i néi thiéu
chuan muc.

- Cwng chiéu con, chau qua
murc.




3. P6i v&i vor, chong

*Nénlam

- Chung thuy la gia tri cbt 16i,
bén virng cla cudc séng vo
chéng. ]

- Binh dang, cung cé trach
nhiém trong cham so6c con cai.
Danh th&i gian cho gia dinh,
nhat 1a vao cudi tuan, ciing nhau
nau an, di choi... tir d6 cling cb,
gan két tinh cdm gitra cac thanh
vién trong gia dinh.

- Thé hién tinh cdm, sw tén trong, quan tam, yéu
thwong, cham séclan nhau.

- Cung ban bac, thdo luan dé thdng nhét giai quyét
caccongviéc cuagiadinh.

- Hoa nha, biét l&ng nghe, cam théng, chia sé, do
lwong va tha thtr cho nhau.

- Tén kinh, xem trong gia dinh vo, chéng nhw gia dinh
minh.

- Bbi dai chu toan va xem nhirng viéc cla gia dinh 2
bén nhw viéc ciia minh dé cung thu vén, sap xép.

- Cham s6c chu dao cha me 2 bén, dac biét khi dau
dm, bénh tat.
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*Khéng nén

- Bbc doan, gia trwdong, ap daty chi [ °
clia ca nhan vé&i ngudi ban doi. '

- Chi trich nhau trong giao tiép va co6
hanh vibao hanh.

- Ghentudng qua murc.

- Soi moi, nang & v&i nhau.

- Sudng s4, thd 16 trong doi séng vor
chdng.

4. D6i v&i anh, chi, em

S Nén Iém

nhuo’ng nhin nhau trong cudc sbng.
- Hoa thuan, yéu thwong, l&ng nghe, khuyén bao
nhau nhirng diéu hay, 1& phai dé séng tét hon.
- Quan tam, chia sé, giup d& nhau cung tién bd, cung
phat trién kinh t& va s&n sang twong tro khi gap khé
khan, hoan nan.

*Khoéng nén

- H6n xwoc, bat kinh véi ngudi Ion
tubi hon minh.

- So sanh, db ky, dun day trach
nhiém 1an nhau.

- Bd mac, xa lanh, hat hti anh, chi,
em trong luc kho khan, hoan nan.
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GIAO TIEP - UNG XU
HOC DUONG, NOI CONG SO
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1. Giao tiép - rng xtr trong hoc dwdng

1.1 Péi vé&i giao vién, vién chirc, ngwei lao dong
trong trwé’ng hoc

*Nénlam

- Thuc hién nghiém tuc cac quy dinh cla phap luat vé
quyén va nghia vu cta cong dan, vién chirc, nha giao,
nguw&ilao ddng trong cac co sé gidao duc.

- Thwe hién 16i séng lanh manh, tich cwc, quan tam
chia sé va giup d& ngw¢i khac.

- C6 tac phong, ngén ngi¥, hanh déng dung chuan
muwc, mé pham trong maéi trwdng giao duc; tuan thu cac
nguyén tic vé van hoa giao tiép dbi véi ddng nghiép, phu
huynh, hoc sinh.

- Bao vé, gilr gin canh quan co s& giao duc; xay dwng
moi trwd’ng giao duc an toan, than thién, xanh, sach, dep.

- St dung trang phuc lich sw, phu hop v&i méi tredng
va hoat dong giao duc.




*Khéng nén:

-Khéng str dung trang phuc gay phan cam.

- Khéng hut thubce 14, st dung db udng cé con, chat
cém trong co s& gido duc theo quy dinh ctia phap luat;
khéng tham gia té nan xa héi, khéng vi pham phap luat.

- Khéng st dung mang xa hoi dé phat tan, tuyén
truyén, binh luan nhitng théng tin hodc hinh anh trai
thuan phong my tuc, trai dwéorng 16i cia Bang, chinh sach,
phap luat cia Nha nwdc hodc lam anh hwédng xau dén
moi trwd’ng giao duc.

M)
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- Khéng gian lan, déi tra, vu khdng, gay hiém khich,
quay rbi, ép budc, de doa, bao lwc véi ngudi khac.

- Khéng lam tdn hai dén sirc khde, danh dw, nhan
pham clia ban than, nguwdi khac va uy tin ciia tap thé.
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1.2 P6i v&i hoc sinh

*Nénlam

- Kinh trong, |1& phép v&i thdy, cé gido, than thién voi
ban be.

- Ch&p hanh nghiém tuc cac yéu cau, quy dinh cta
nha trwdng, clia phap luat.

- C6 Ngbn nglr, hanh ddng, thai dé6 dung muc, trung
thwe, hop tac, giup d& ban be.

- Swr dung trang phuc sach sé&, gon gang phu hgp voi
Itva tudi va hoat déng gido duc.

- Str dung dung quy dinh mang internet, dac biét la
cac trang mang xa hoi nhw Facebook, Zalo, Titok,
Instagram.. dé phuc vu cho viéc hoc tap, giai tri va hoan
thién nhan cach ctia ban than.

*Khéng nén

- Khéng tham gia cac té nan xa hoi, vipham phap luat.

- Khéng bia dat théng
tin; khong xdc pham tinh
than danh dw, nhan pham
thay ¢d va ban hoc, khéng
thwc hién cac hanh vi bao
lwc hoc dwong.

- Khéng néi tuc, chti
bay miét thi, xic pham, gay
mat doan két; khong phat
tan théng tin de ndi xau, lam
anh huo’ng den danh dw,
nhan pham thay cé va ban
hoc khac.

L4
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2.Van héa cong s&

*Nénlam

- Co tac phong lam viéc nghiém tuc; thai do lich su,
tén trong ngwdi giao tiép st dung ngbn nglr phai ro
rang, mach lac; khong noi tuc, ndi tiéng l6ng, quat nat.
Khong tw y phat ngdn, cung cap thong tin, tai liéu khéng
dung thAm quyen

- Can bé, cong chirc, vién chirc phai rng x&r cé van
héa, ton trong va bao vé danh dw, uy tin cla dong
nghiép; chan thanh, than thién va doan két, hop tac, hd
tro'lan nhau hoan thanh nhiém vu. ] .

- Tén trong, Iang nghe va tlep thu y kien cua dong
nghiép, cla tap thé; thang than gop y véi dong nghiép trén
tinh than xay dwng, khach quan. Khong dwoc lgi dung viéc
gopy, phé binh lam tdn hai dén uy tin cia déng nghiép.

- Khi giao tiép qua dién thoai, can b, cong chirc phai
xwng tén, ghl’yc,danh, chirc vy, co quan, don vi noi céng
tac; trao doi ngan gon, tap trung vao ndi dung cong viéc;
am lwong vira du nghe khong té thai do thiéu lich sw,
khoéng gat géng hay noi tréng khoéng; khéng ngat dlen
thoai dét ngét.

- Thwong xuyén tu duwdng, ren Iuyen vé phadm chét
chinh tri, dao dirc, 16i song khéng nglrng hoc tap, nghién
ctu dé nang cao kién thire, trinh dd, nang lwc chuyen
mon, nghiép vu va kinh nghiém céng tac. Thyc hién can,
kiém, liém, chinh, chi cong vo tw; trung thanh, tan tuy,
khiém tén, gian di.

e
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- Tuan thua th&r bac hanh chinh, chép hanh s chi dao,
dleu hanh, phan cong nhiém vu cua t6 chlrc, ngudi cod
tham quyén.

* Khéng nén

- Khdng cd thai dé hach dich, nhiing nhiéu; khéng gay
cang thang, birc xuc, doa nat nguoi dan. )

- Khéng st dung bia, rigu, d6 udng co6 con trong gid
lam viéc, gi¢ nghi trwa cla ngay lam viéc, ngay truc.
Khéng hut thudc la trong khubn vién cia tru sé co quan,
phong lam viéc, phong hop va héi trwdng. Khdong tham
gia cac té nan hoac cac hanh vi khac trai v&i quy dinh
phap luat dwéi moi hinh thive.

- Khéng di mudn, vé sém; khéng lam viéc riéng,
khong deo tai nghe, bat nhac, nghe nhac, choi dién tir va
céc thiét bj gidi tri ca nhan trong gid lam viéc; khong truy
cap cac trang mang cé ndi dung khéng lién quan dén viéc
thwe hién nhiém vy, céng vu.

- Khoéng ¢ hanh vi quay rdi ngudi khac dwdi moi
hinh thtre (101 néi, hanh dong, ctr chi, tin nhan...)

- Xu ninh, 13y Idng cap trén; né tranh ty phé binh va
phé binh; bao che khuyet diém, cuc bo, bé phai, loi ich
nhém; gay mat doan két ndi bo.

- Tham 0, tham nhiing, lang phi; co hdi, thyc dung,
cha nghta ca nhan, song ich Ky, hep hoi, ganh ghét, do
ky; dwa théng tin sai sw that vé cap trén, cap dwéi, dong
chi, ddng nghiép va tinh hinh d&i séng xa hoi.

- Str dung dién thoai, lam viéc riéng trong hdi hop.

L4
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GIAD TIEP - UNG KU
TRONG CONG DONG
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1. D6i v&i hang xém, lang giéng

*Nénlam

- Thwong xuyén tiép xuc, gap
g& trao dbéi dé tao sy than thién,
gan bo.

- Cam thoéng, chia sé va san
sang giup d& nhau khi co viéc can.

- Gilr vé sinh va thudng xuyén quét don khudn vién chung.
- Khi x&y ra mau thuan phai biét
kiém ché, cung tim hwéng giai
quyét mau thuan v&i phwong cham
“‘mbt sw nhin, chinswlanh”.
*Khéng nén

- Ban luan qua sau vao nhirng
viécriéng tw cia hang xém.

- Lam hang xém khoé chiu vi
nhirng am thanh qua I&n cla gia
dinh ban.

- Chuyén nhé nhat hang ngay
dirng xé ra to lam anh hwéng dén
tinh cdm x6m giéng.

-Phan bac, binh luan gay gat vé
quan diém tén gido, tin ngwdng
cuanhau.

- Chiém dung khéng gian,
khuén vién chung d& dd vat va
tréng cay cla riéng minh.

- Tha suc vat chay réng,
phéng ué noi céng cong.

5
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2. D6i v&i viec cuwéi

2.1. Ngwi té chirc

- Tiép d6n niém n&, than
thién, chu dao dbi véi khach
tham du.

- T6 chirc 1& cuwéi trang
trong, vui twoi, tiét kiém, phu
hop. Bt dau dung gid ghi
trong thi€p moi.

- Khuyén khich bao hy thay cho mai du 1&; t6 chirc
tiéc tra thay cho td chirc tiéc man tai gia dinh, hdi trwdng
co quan,nhavanhoa...

- T6 chirc tiéc cuwdi, tiéc vui ddm bao ding thdi gian quy
dinh (khéng m& loa may trwdc 6 gid sang va sau 22 gi&y
dém); khéng dwng rap dam cuwdi & Iong dudng, via hé...

2.2. Khach tham dw

- Thai d6 vui vé&, than thién chia sé niém vui v&i gia
cha.

-Pén dung gi® theo thiép moi.

- Trang phuc dep, lich s, tao nha.

- Té nhj trong an,
udng.

- Tranh ép nhau
ubng bia, rwou vi vira
c6 hai cho strc khoé, lai
vira gay lang phi tién
bac cta gia chu.
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- Khéng nén & lai quéa lau lam méat thoi gian cla gia
chdi va anh huéng t&i viéc phuc vu clia noi td chirc tiéc.

- Birng t6 ra kho chiu vi chuyén don tiép khdng dwoc
chudao.

3. Poi vé&i viéc tang

3.1.Ngw¢ico tang

-Tiép don lich sw, than thién véi khach dén chia budn.

- Dwng lan, nha bat, str dung loa dai khéng lam anh
hwéng dén nhirng ngwdi xung quanh.

- Khéng dé thi hai qua thoi gian quy dinh.

- Han ché dét vang ma, khoéng réc, réi vang ma va cac
loai tién trén dwdng di dwa tang.
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3.2. Khach dén chia buén

- Chon trang phuc mau trang
hodc mau téi, kin dao, lich sw
khéng cau ky, loé loet, hé hang.

- Thai dé trang nghiém, ton
trong nguoi da khuét.

- Chan thanh chia buén voi
méat mat cdia gia chu.

- Lam theo huéng dan cla gia dinh va quy dinh cla
dia phwong ngu®i mat khi dén viéng.

- Khéng ban tan vé nghi thirc hodc tw thuwe hién theo y
minh.

4. O noi cong cong
4.1. Taiviahe, long dwéong
*Nénlam:
- Gilr gin, lam dep canh quan, bao vé moéi trwong.
- Duy tri trat tw, vé sinh thwong xuyén.
-béracdung gi®, ding noi quy dinh.
- Dirng, d6 xe dung noi quy dinh.
*Khéng nénlam:
- L&n, chiém via hé, long duwdng.
-Treo, dat bién hiéu, bang quang cao trai quy dinh.
-Dun, nu, dét Itra trén via hé, Iong dwdng.
- Twy thay ddi hién trang via he, Iong dwong.

- Tu tap dong ngurdi lam can tré x 7 (8
giao thdng. 3«%\&
-Tharéng stc vat. o 3
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4.2. Taibén xe 6 td, bén cho xe buyt, bén thuyén.

*Nénlam

- Tuan tha ndi quy, hwéng dan; gitr gin trat tw, an ninh,
vé sinh chung.

- Xép hang mua vé; I&én, xubng phwong tién dung noi
quy dinh.

@

*Khéng nén lam:

- Tranh gianh, chéo kéo khach; dén xe, tra khach
khong dung noi quy dinh.

- Chenlén, x6 day khilén xudng xe, thuyén.

- Mua, ban hangrong.

- Anudng, ngu, nghi, vé sinh thy tién.

-Péhanhly, hang hoa lén xon.
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4.3. Tai vird'n hoa, quang trwéo’ng, twong dai, cong
vién.

*Nénlam:

- Tham gia bao vé,
déng gép, phat huy gia tri
cong trinh.

- Gitr gin trat tw, vé
sinh khéng gian chung.

- Trang phuc phu hop
va hanh vi dung myrc.

-Bao vé, cham soéc cay
xanh

*Khéng nén lam:

- Viét, v&, treo, dan
quang cao, leo tréo lén
twong daiva céng trinh.

- Haihoa, bé canh, pha
rao, treo cay, hai qua, ném
v& béngden ...

- Bay, ban hang, kinh
doanh dich vu noi khéng
dwoc phép.

- Nam trén ghé da va
cac hanh vi gay phan cam
khac.

- Tm, giat tai dai phun
nwéc cdng cong.
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4.4.Tai Baotang, thwvién,nhavanhoéa
*NénLam:

- Tuan tha ndi quy, hweng dan.

- Gilr gintratty, vé sinh chung.

-Déng gop, xay dwng va bao vé tai san.
*Khéng nénlam:

-Lam hw hai, sailéch hién vat, tai san.

- Viét, v& |én cac cong trinh, hién vat trwng bay...
- Mang theo vat nudi.

-Mang phuongtién, vatdung dé chay, nd.
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4.5. Tai khu vui choi, giai tri, diém tham quan du lich

*Nénlam:

- Tuan thd ndi dung,
hwéng dan.

- Trang phuc phu hop.

- Thé hién tinh cdm dung
murc.

- Xép hang khimua vé va
str dung dich vu.

- Mua, ban hang dung
noiquy dinh.

- Tén trong van hoéa, phong tuc tdp quan cua dia
phwong.

- Gitr gin an ninh, trat tw, vé sinh mai tred'ng.

*Khéng nén lam:

- Chen lan, x6 day,
gay roi.

- An ubng, ngu, nghi,
vé sinhtuy tién.

- T chirc cac hoat
dongtrai quy dinh.

- Tranh gianh khach, chéo kéo du khach sir dung dich

VU.
- Nang gia hang hoa va dich vu déi véi khach du lich.
- St dung dd choi kich déng bao lwc gay nguy hiém,
doc hai.
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4.6. Tai co s& tin ngwdng, ton giao
*Nénlam:
- Téntrong tw dotin nguwdng, ton gido.
- Gilr gin, phat huy nghi thire, gia tri truyén théng.
- Ch4p hanh quy dinh, hwéng dan tai noi thd tw.

-Dinhe, néi khé, gitr gin trat tw, vé sinh chung.
- Thap hwong, dbt vang ma dang noi quy dinh.

*Khéng nén lam:

- Thwchanh, ting hd mé tin di doan.

- Loi dung tin nguéng, tén giao dé truc loi, xam hai loi
ich ciatapthé, canhan.

- X&m hai canh quan, khéng gian tin nguéng, ton giao.

- Mac trang phuc h& hang, khéng phu hop thuan
phong my tuc, gay phan cam.

-bétquanhiéuvang ma.

- Chen 14an, x6 day, tranh gianh 1& vat va cai, dat tién
Viét Nam khéng dung ché.
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5. Tai Trung tam thworng mai, siéu thi, che, nha hang
quan an

*Nénlam:

- Niém yét gia ban va
ngudn gbc san phadm chinh
xac.

- Cung cép, trao dbi théng
tin, giao tiép ding murc.

- Xép hang khi mua ban,
str dung dich vu.

- S&r dung bao bi, tui
dwng than thién v&i moi
trrong.

- B4 rac vao thung rac, nhac nhé ngudi khac bé rac
dung chd.

-Pam bao an toan phong chéng chay né.

*Khéng nén lam:

- Mua, ban hang gia,
kém chét lwong, hang déc
hai, phi phap.

- N6i sai théng tin hang
héa, can dong khdéng
chinh xac.

- Chen l4n, x6 day khi
mua hang.

- Say ruou, bia; ndito gay méatan ninh trat tw.

- Trdom cép hang héa, tai san.
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6. Du lich

6.1 D6i v&i khach dulich

*Nénlam

- U’ng x&r van minh, tén trong phong tuc, tap quan,
ban sac van hda dia phwong, bdo vé va gilr gin tai
nguyén du lich, méi trwrd'ng du lich;

- Thwe hién ndi quy cta khu du lich, diém du lich, co
sé cung cap dich vu dullich.

- Thanh toan tién dich vu theo hop ddng, phi, 1& phi va
cac khoan thu khac theo quy dinh cta phap luat.

10N TRONG

*Khong nén:

- Khéng gay phwong hai
dén hinh anh, truyén théng van
hda ctia dia phwong.

7
- Khéng xam hai tai nguyén f ,’\:"ll
du lich, méi trwdng du lich. N

- Khéng virt rac bira bai.

HHI]"[i Xém hai cAc ditichvan hda, ich st




6.2 Doi v&i cac té chirc ca nhan tham gia cac hoat
déngdulich

*Nénlam

- Dam bao dwa du khach di dén day du cac dia diém
da c6 trong hop déng.

- Lién hé dia diém an nghi cho du khach dam bao chét
lwong, gia ca phu hop.

- Canh bao nguy co’ gay nguy hiém cho khach du lich;
thdng bao, chi dan kip théi cho khach du lich trong
trwng hop khan cép; ap dung bién phap can thiét, phdi
hop v&i co quan, td chive, ca nhan co lién quan trong viéc
ctru hd, ctru nan cho khach dulich.

*Khongnén
- Phan biét déi xir .
v&i khach du lich, thu e

du khaeh

loi bat hop phap twr
khach du lich; tranh
gianh khach du lich,
nai ép khach du lich
mua hang hoa, dich
VU.

- Kinh doanh du
lich khi khéng da diéu
kién kinh doanh,
khéng co gidy phép
kinh doanh.

- Hanh nghé hwéng dan du lich khi khéng da diéu
kién hanh nghé.

- Quang céao khong dung loai, hang co s& lwu tru
du lich & dwoc co quan nha nwdc c6 thdm quyén

cdngnhan.

f
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6.3 D4i v&i ngwei dan thanh phd

*Nénlam

- Than thién, nhiét tinh giup d& du khach khi tham
quan Thanh phé.

- M@i ngudi dan thanh phd hay [a 1 hwédng dan vién
dulich trong viéc quang ba Thanh phé dén véi du khach.

10 Rl neUd Lan Tud :
G"'"] ﬂl]’ NgUv tan tat L aone

IJIJ TIEﬂ fre em, phu nif L

*Khéng nén
- Lg@i dung khach
du lich dé xin tién, an
chan tién cda du khach
trong cacdich vu.
- Khéng ban cac
hang hoa cho du khach
TR Khong dung voi gid

Do not solicit or hassle tourists or illegally increase prices. n X
niém yét.
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7. Giao tiép, rng xtr trong giao théng:

7.1 Péi vé&i lwe lwong chirc niang lam nhiém vu
dam bao trat tw an toan giao thong:
*Nén lam

- Khi tiép xuc v&i Nhan dan va ngudi cd hanh vi vi
pham phap luat vé giao théng dwdng bd, phai cod tac
phong, thai dd, van héa trng xt&r dung murc va phu hop.

- Phathién, ngan chan, x ly kip thdi hanh vi vi pham
phap luat vé giao théng dwong bd va hanh vi vi pham
phap luat khac c6 lién quan theo dung trinh tw, tha tuc,
thdm quyén quy dinh.Thwc hién dung quy dinh ctia phap
luat vé giao thdng dwdng bo.

*Khéng nén

- C6 thai d6, hanh vi iing x& khéng dung mure, thiéu
van hoa, thiéu tén trong nguwdi tham gia giao théng.

-Nhan tién hodc cac loi ich vat chat dé bé qua hanh vi
vi pham ctia ngw¢i tham gia giao thong.
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7.2 Péi v&i cw dan sinh séng ven dwéng
giao thong:

*Nénlam
HO6 tro, gilp d& nguoi di dwdng khi khéng may bi tai
nan giao thdng hoac hdng héc xe cb.

*Khoéng nén

- Khéng 1an chiém long
dwong, via hé dé kinh doanh
buén ban, s&* dung sai muc HANH VILAN CHIEM VIA HE
dich, lam anh hwéng dén qua
trinh tham gia giao thong cua
ngwoi di duwong.

- Khéng tha réng suc vat
ngoai duwong.

- Khéng coi n&i cdng trinh
dan sinh, 14n chiém dét giao
théng, khéng lam mai che, mai
vay che khuét tdm nhin cla
ngwoitham gia giao thong.

CrimDang Van Sia Giao Tion Cing Nor Dareii Thanl Sen S
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7.3 Poi v&i ngwdi tham gia giao théng:
* Nguyén tic chung.

- Chap hanh nghiém cac quy dinh cia Luat Giao
théng dwdng bd, thwe hién van hoa giao thong.

- Khéng vi pham va tiép tay cho cac hanh vi vi pham
phap luat, trat tw an toan giao thong.

-Bao dam tinh trang strc khoé vé thé ch4t va tinh than
khitham gia giao thong.

- Khi tham gia giao théng
phai di bén phai, di dung
phan dwéng, lan dwdng va
phadi chdp hanh hé théng
bao hiéu dwdng bo.

- Khéng phat, nhan to roi
khitham gia giao thong.




- Tan tinh giup d& ngwoi bi nan, ngwoi gia, nguoi
khuyét tat, tré em khi tham gia giao thdng. C6 thai d6 hop
tac, hanh vi (’ng x&¢ van minh, lich sy khi xay ra tai nan
giao théng.

- Khi thdy cac s cb vé dwdng sa, phuong tién, nén
chi déng bao hiéu, théng bao cho cac td chirc lién quan,
dé kip thoi xtr ly.
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7.3.1. Khi str dung cac loai phwong tién cong cdéng:
Xe buyt, taxi ...

*Nénlam

- Xép hangkhilén tau, xe.

- P& nguoi trén xe xubng
trudre roi hay budc lén.

- Hay giup d& nguwoi khac
khi 1&n, xubng xe khi can
thiét.

- Nhwérng chd cho ngudi
gia, tré em, nguoi khuyét tat
va phu nr mang thai.

- Hay t6 giac nhirtng hanh
vi lgi dung méc tui trén cac
phwongtién cong cong.

- Khi di xe buyt hay chuan
bi san tién 1& dé tra tién xe
(dlrng bat ngudi khac che
doiban).

*Khéng nén

- N6i chuyén qua lénlam
anh huédng dén nguoikhac.

- Xaractrén phwongtién
cbng cong.

- Hat thubc 14 trén cac
phwongtién cong cong.




7.3.2. Khi diéu khién xe gan may, xe may dién, xe dap

dién, xe 6 t6

*Nénlam

- Pa ubng rwou, bia thi
tuyét déi khong lai xe.

- Khi di xe gédn may, xe
may dién, xe dap dién phai
ddi md bao hiém dung quy
dinh, bdo dadm chét lwong
va cai quai dung quy cach.

- Hay that day an toan khi
di xe 6 td & tat ca cac hang
ghé co trang bj day an toan.

- Khéng s&r dung dién
thoai, st*r dung 6, du khi
dang diéu khién xe hodc lam
cac viéc khac gay mat tap
trung khi lai xe.

- Phai ra tin hiéu trwéc
khi cho xe chuyén huéng.

- Hay gi*r khoang cach
an toan voi xe chay phia
trwdc dé kip thoi xr ly cac
tinh hubéng bat ngd co thé
xay ra.

iy
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- Khéng chay qua tbc do
quy dinh va phéng nhanh,
vuwot au, vwot dén dd, lan
tuyén. Tap luyén théi quen
vay thirclai xe an toan.

- Hay chu y noi danh cho
nguwoidi bd qua dudng.

- Str dung coi dung lic va khi that sw can thiét.

- Khi xay ra va quet hay luén git¥ binh tinh va (rng xtr
van minh.

- Hay nhac ngudi khac khi ho quén tat dén, gat chan
chéng...

*Khoéng nén

- Tu tap gay can tr& giao thdng, lang lach, danh vong,
dua xe trai phép.

-Chenlan, leo1& khi ket xe.

- Chay qua nhanh lam vang nuwéc, chat ban trén mat
dwdnglén ngudikhac.




7.3.3. Khi di b
*Nénlam
- Luén di trén 1é duong, khéng
di xubng long duong. Trong truong
hop bat budéc phai xubng Iong
duwong, hdy quan sat that ky nhirng
phuong tién xung quanh dé tranh
khéng xay ra va quet.
- Di dung noi danh cho nguwoi di
bd, khi qua dwong, phai di dung
vach, dung luc den danh cho nguoi
di b duge phép qua.
- Nén nhat bé nhing thtr nguy
hiém trén Ié duwong nhuw chai lo, d4
vun... vi né ¢é cé thé gdy nguy
hiém cho minh va ngui khac.

*Khéng nén

- Khach nhd, x3 rac
ngoai dwong.

- N6i chuyén qua Ién,
dua gin gay mat trat tw.

- Co6 thai do, ctr chi qua
than mat ngoai dwdng.

Clim (921//1;.; O dn ¢ ﬁ'ﬁy‘n {ﬁ(m Tiop @/&Lg N @Zgl/i/i Chanky ¢ Sen




TAI LIEU THAM KHAO

- Gisele D'assally - Jean Beaudry, Nguyén Van Han -
Phan Trac Hiéu (bién djch) (1998). Nghé thuét song xa giao
hang ngay, Nxb. Tré, Tp.HCM.

- Cung Vi (2012), Dac nhan tdm cuw xtr, xa giao hang ngay,
NXB. Van hoa théng tin, Ha Noi.

- Chu Nam Chiéu - Tén Van Hiéu (chd bién), Phuwong Linh
(nguoi dich) (2014). Hoc cach (g xu - T6i tin t6i ¢6 thé lam
dugce, NXB.Kim Dong, Ha Noi.

- Chi th s6 27-CT/TW ngay 12 thang 01 nam 1998 cua B
Chinh tri vé viéc thuc hién nép sbng van minh trong Viéc cudi,
viéc tang va I& héi va Nghi dinh 110/2018/ND-CP cua Chinh pha
vé quén ly va té chirc 1€ hoi.

- Nghi dinh sb 100/2019/NP-CP ngay 31/12/2019 ctia Chinh
pht vé quy dinh xi phat vi pham hanh chinh trong linh vurc giao
théng duong bd va duong sat.

- Quyét dinh s6 854/QB-BVHTTDL ngay 17/03/2020 ctia B6
tréng Bo Van hod, Thé thao va Du lich vé ban hanh Ké hoach
thure hién thi diém “Bo tiéu chi timg xtr trong gia dinh” ném 2020.

- Quyét dinh sé 31/2012/QD-UBND ngay 6/7/2012 cua Uy
ban nhén dan tinh vé viéc ban hanh quy ché thuc hién nép séng
van minh trong viéc cudi, viéc tang, Ié hdi va té chire ky niém
ngay truyén théng, dén nhén cac danh hiéu thi dua trén dia ban
tinh Ha Tinh va Quyét dinh sé 23/2019/QP-UBND ngay
07/3/2019 ctia UBND tinh vé sira déi, b6 sung mét sé noi dung
ctia Quyét dinh sb 31/2012/QD-UBND,

- Quyét dinh s6 430/QB-UBND ngay 12/3/2019 vé ban hanh
quy tac tmng xtrnoi cdng cong trén dja ban thanh phé Ha Tinh.

- Két luan s6 29-KL/TU cta BTV Tinh dy Ha Tinh vé tiép tuc
siét chat ky luét, ky cwrong hanh chinh nédng cao dao dirc cong vu
trong cén bo, coéng chirc, vién chirc va cén bo, chién sy, luc
luong vii trang, dép tmg yéu cau nhiém vu.
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Chiu trach nhiém xuét ban:
NGUYEN DUY bUC
Phé Chu tich UBND thanh phé

Ban bién tap:
HO QUOC TUAN
Trwdng phong Van héa - Théng tin Thanh phd
NGUYEN DUY CUONG
Phé phong Van hoéa - Théng tin Thanh phd
LE THI THUY
Chuyén vién phong Van héa - Théng tin Thanh phd

In 5.000 cudn khé 14,8 x 21cm tai Céng ty CP In Tri Tué, s6 61 - Trdn Phu - TP Ha Tinh.
Gidy phép xudt ban s6 24/GP-STTTT do SG Thdng tin va Truyén théng cap ngay 02/6/2023. In
xong va ngp luu chigu thang 6/2023.



SACH KHONG BAN
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